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ThelnfoPro Research Shows that 85% of Global 2000 Enterprises that Are
Sourcing or Considering Sourcing Infrastructure Management Services
(IMS) Plan to Increase Spending; Top IMS Sourcing
Providers Named

ThelnfoPro’s Wave 1 IMS Sourcing Study finds that Global 2000 organizations that utilize IT
sourcing plan to increase the types of IT infrastructure that they outsource. Clear leaders emerge
in the market, including IBM, HCL, Wipro, and HP.

New York, NY, August 14, 2007 — ThelnfoPro (TIP), www.theinfopro.net, an independent research network and leading
supplier of market intelligence for the Information Technology (IT) industry, today announced the release of its inaugural
study of the IMS Sourcing market. According to the research gathered, 85% of Global 2000 organizations that are
currently using IMS Sourcing, or that are considering using it, are planning to spend more on IMS sourcing. Only 4% plan
to spend less throughout the remainder of 2007 and into 2008. Based on the interview responses, the service provider
poised to benefit most from this added spending is IBM, followed by Tata (Tata Consulting Services), Wipro, HP, and
HCL.

“As relationships with current outsourcing providers stabilize and mature, most organizations are renewing their contracts
and planning to spend more of their budgets on outsourcing additional infrastructure services, and in particular within the
areas of Storage and Servers,” said Robert Stevenson, Managing Director of Sourcing at ThelnfoPro. “Surprisingly, the
decision to outsource more services is not being reached solely on a cost-cutting basis. It is also based on the fact that
organizations are given access to an expanded talent pool, as well as an increased ability to standardize the technologies
being used within the organization.”

To view a rich media presentation of findings visit: http://www.brainshark.com/theinfopro/IMS-prl

Top Providers Named

Also of note in Wave 1 of the IMS Sourcing Study, 80% of those organizations utilizing outsourced services indicate that
the transition to the external sourcing provider met expectations — a strong factor that is taken into consideration when
organizations consider providers for additional services.

The top five providers most frequently mentioned as being in use and in consideration (combined) are: IBM, HCL, Wipro,
HP, and Tata. However, IBM, HCL, Wipro, and HP hold a commanding lead over all of the others.

Evident leaders were also indicated within each of the functionalities being outsourced:
Disaster Recovery / Business Continuity: Wipro and Tata

Storage: HP

Security: HCL

Networking: HCL

Server and Desktop Management: IBM


http://www.brainshark.com/theinfopro/IMS-pr1

“Vendor performance ratings are of great interest in the study, with results including detailed spending, satisfaction
ratings, and vulnerability data,” said Robert Stevenson. “In the first wave of the study, none of the providers rated well in
terms of ‘retention of staff.” Retention is a key battleground that will only become a bigger challenge as more companies
look to use IMS sourcing.”

A hallmark of TIP research is the narrative commentary that is captured during the course of the interviews. With regard
to staff retention, the following comment from an IT pro at an F1000 Industrial / Manufacturing company best exemplifies
current sentiment: “About retention, if...companies have anybody more than a couple of years, it seems to be a rarity.
They have a lot of their own churn trying to satisfy individual demands.”

The Study

Completed in conjunction with Evangelists, a New Delhi-based provider of research, advisory, and strategic consulting
services to the IT Industry, ThelnfoPro’s IMS Sourcing Study is based on more than 100 in-depth interviews with Sourcing
and Infrastructure decision-makers within Global 2000 corporations in the U.S., India, and Europe. The interviews focus
on the use of external Sourcing providers for the management of core functions within IT infrastructure — Servers,
Storage, Security, Networking, Desktop, and Help Desk. Intelligence is captured about budgets, roadmaps for functions,
technologies that are currently being outsourced or that are being considered for outsourcing, along with detailed ratings
of the Sourcing provider landscape.

“The Sourcing market is a natural for TIP’s demand-side research” said Ken Male, TIP's CEO and Founder. “The three
primary constituencies we work with — IT Pros, Investors, and Technology & Service providers — have been asking us to
get inside this burgeoning market via our research process, which is based on one-on-one interviews with the world’s
largest buyers and users of Information Technology. Sourcing complements the existing IT sectors that we have been
investigating since 2002 — Storage, Servers, Networking, and Information Security.”

Outsourcing companies mentioned throughout the study include: 3i Infotech, Accenture, AlG, Allied Digital, Apara, AT&T,
Bharti, Bristlecone, BSNL Cable & Wireless, BT, Capgemini, Cisco, Cognizant, CSC, Dell, EDS, EMC, GAVS, GolP, HCL,
Hitachi, Homegrown, HP, iBilt, IBM, iGATE, Infosys, Microland, Microsoft, MindTree, NetLogic, NIIT, Nokia, Oracle, Patni,
PCS Outsourcing, Perot Systems, Polaris, Presidio, QuantM, Ramco, Reliance Security, SAIC, Saksshym, SAP, Satyam,
Sify, SK International, Sun, Superior Consulting, Swan Solutions, Symantec, Tata, TEAM Computers, Tech Mahindra,
Tulip IT, Unisys, VASCO, Verizon, Wipro

About ThelnfoPro

ThelnfoPro (TIP) is the only independent research network for the Information Technology (IT) industry. Through a peer
network of over 900 of the world’s largest buyers and users of IT, including Citigroup, FedEx, McGraw-Hill, MasterCard,
Pfizer, Vodafone, PepsiCo, JPMorgan Chase, and Harvard University, TIP delivers detailed budget, vendor performance
and technology roadmap data without spin or bias. Known as the “voice of the customer,” TIP helps IT professionals,
technology providers, and institutional investors make sound decisions on technologies, vendor relationships and
investments. Founded in 2002 by alumni of Gartner, Giga, EMC, and Bell Labs, TIP is headquartered in New York City,
with offices in San Francisco, Chicago, and Boston. To learn more, visit www.theinfopro.net or call 1-212-672-0010.

About Evangelists

Evangelists is a provider of research, advisory, and strategic consulting services to the Information Technology (IT
industry). Delivering objective and actionable guidance based on the foundation of hard core, on-the-ground market
research, Evangelists has developed a reputation as a trusted research and consulting firm to IT companies and end
users of these technologies in the Indian market. To this end, Evangelists has created an excellent network of
technologists and information managers across a gamut of industry segments to provide expert guidance — the very
people who take key decisions in vendor and technology selection and outsourcing services. For learn more visit,
www.evangelists.in
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